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New Provider Registration & MFA Registration 

New to Atrezzo?  You need to register for a Kepro facility account.  Instructions on how to get a code can 
be found below and on our website at NEPASRR@kepro.com  

 

 

Once you have a response email from Kepro with the registration code, the next set of instructions will 
guide you through registering for the Atrezzo Provider Portal and completing the Multi-Factor 
Authentication (MFA) Registration.  Both registration and MFA registration are a one-time process. 
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From the login screen at https://portal.kepro.com/ click the link to register for a Kepro Account. 

 

 

 

Enter your facility NPI and the Registration Code that we sent via email, then click Next. 

 

 

https://portal.kepro.com/
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Create Username, and enter all required fields under Contact Information, then click Next. 
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A message will display confirming the Registration is complete.  You will receive an email to the account 
that you entered (see D and E on prior page).  

To complete the Multi-Factor Authentication registration, you must click the link in your email within 20 
minutes. 

 

 

 

Select the best multi-factor authentication method for you.  A phone registration will require a direct line 
(mobile or landline) with 10-digits; extensions are not supported. 

 

NOTE: When choosing an authentication method, you will be required to enter an email address for 
both options.  Only choose the Email option if you do not have access to a direct phone line (landline or 
mobile).   

Want to register by phone?  Continue on to the next page.   

Want to register by email?  Skip to page 10. 
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Phone Verification 
Click the PHONE button 

 

 

Enter your work email address, then click Send Verification Code.  A code will be sent to your email.  
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Enter the verification code sent to the email address entered; then click Verify Code. 

 

 

Enter a new password, confirm the password, and click Create. 
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Enter your phone number and select Send Code or Call Me.   

 

When phone call is selected, the user will receive a phone call on the registered phone number and will 
be prompted to press the # key to complete authentication. 

For SMS text authentication, enter the verification code received.   
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As a new user, you will need to read and agree to the Terms of Use.   

 

 

 

 

 

You are registered!  The system will automatically authenticate and display the home page. 
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Email Verification 
Click the EMAIL button 
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Enter your work email address, then click Send Verification Code.  A code will be sent to your email.  

 

Enter the verification code sent to the email address entered; then click Verify Code. 
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Enter a new password, confirm the password, and click Create. 

 

As a new user, you will need to read and agree to the Terms of Use.   
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You are registered!  The system will automatically authenticate and display the home page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


