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Customer or Provider Login 
 

Our log in page has changed.  After entering the Atrezzo Provider Portal URL (https://portal.kepro.com/), 
the login page will display as shown below.  You must register in the MFA process before you can log in. 

 

 

 

  

https://portal.kepro.com/
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SECTION 1 – Current Portal User; MFA Registration  
From the login screen, click the link to complete the multi-factor authentication registration at your first 
login.  This will be a one-time registration process. 

 

After you choose “click here” to begin the registration process, enter your current Atrezzo username and 
password and click Login.   
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Select the best multi-factor authentication method for you.  A phone registration will require a direct line 
with 10-digits; extensions are not supported.  To register with a phone, see below. To register with email, 
skip to page 8. 

NOTE: When choosing an authentication method, you will still be required to enter an email address for 
both options.  Only choose the Email option if you do not have access to a direct phone line (landline or 
mobile).  We recommend that you use your work email. 

Phone Verification 
Click the PHONE button 
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Enter your work email address, then click Send Verification Code.  A code will be sent to your email.  

 

Enter the verification code sent to the email address entered; then click Verify Code. 
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Enter a new password, confirm the password, and click Create. 

 

 

Enter your phone number and select Send Code or Call Me.   
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When phone call is selected, the user will receive a phone call on the registered phone number and will 
be prompted to press the # key to complete authentication. 

For SMS text authentication, enter the verification code received.   

 

 

 

 

You are registered!  The system will automatically authenticate and display your facility home page. 
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Email Verification 
Click the EMAIL button 
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Enter your work email address, then click Send Verification Code.  A code will be sent to your email.  

 

Enter the verification code sent to the email address entered; then click Verify Code. 
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Enter a new password, confirm the password, and click Create. 

 

 

 

You are registered!  The system will automatically authenticate and display your facility home page. 

 

 

 


