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Customer or Provider Login 
 

Our log in page has changed.  After entering the Atrezzo Provider Portal URL (https://portal.kepro.com/), 
the login page will display as shown below.  If you have already registered with the MFA process, you can 
now log in. 
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Phone Login 
Use these instructions if you have already registered MFA with a direct phone number and want to login 
via SMS text or voice call.  If you only registered with an email address, skip to page 6. 

From the login page, click Login With Phone 
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Enter the email address and password created during the registration process.  Click Sign in 

 

Confirm the phone number on file to receive a verification code.  Select Send Code for an SMS text 
verification code or Call Me for a voice call prompting to press the # to complete verification. 
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If Send Code option is selected, enter code received via text and click Verify Code. 

 

 

Login will complete and your facility home screen will display. 
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Email Login 
Use these instructions if you have already registered MFA and want to login using your email address. Use 
this option only if you do not have access to a direct phone line. 

From the login page, click Login With Email 
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Enter the email address and password created during the registration process.  Click Sign in 

 

The email address will prepopulate from the sign in, click Send Verification Code.  

NOTE: The verification code will expire within 30 seconds for proper login, make sure you have access to 
the email address at the time you are selecting Send Verification Code to avoid having to repeat the 
process. 
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Enter verification code sent to the email address, then click Verify Code. 

 

A message will appear confirming verification, click Continue. 
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Login will complete and your facility home screen will display. 

 

 


